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MESSAGE OF GREETING

Putting patients at the centre of health services is one of the most important
factors shaping future EU health systems. This year’s European Hospital
Conference presents an important occasion to debate the patient’s role and
to share experience on how Europe’s hospitals can enable patients to be
active partners in the care delivery process.
This conference will no doubt contribute to our understanding on what
barriers still exist and on what can be done to move further towards more
innovative and collaborative models of health professional–patient interaction.
I wish the European Hospital Conference every success!

Vytenis Andriukaitis
European Commissioner for Health and Food Safety

What is the 3rd JOINT EUROPEAN HOSPITAL CONFERENCE?

The 3rd JOINT EUROPEAN HOSPITAL CONFERENCE (EHC) takes place

(EAHM) and the European Association of Senior Hospital Physicians

as part of MEDICA 2015 and the 38th German Hospital Conference.

(AEMH) will take a detailed stance on the following topics:

The EHC will address different political, medical and economic topics
from across all of Europe. As a separate event the EHC is directed by the

> Patient-Oriented Hospital Care in the Future

Gesellschaft Deutscher Krankenhaustag (GDK) and will be held in the

> Patient-Oriented Hospital Care in Practice

Congress Center East (CCD East) on the exhibition grounds of Messe
Düsseldorf.

Approximately 150 top decision-makers from Europe’s hospitals are
expected to attend. All presentations will be translated simultaneously

High-ranking speakers from the European Hospital and Healthcare

into English, French and German.

Federation (HOPE), the European Association of Hospital Managers
Conference time: 10.00 h – 16.15 h

Organiser:

G ESELLSCHAFT
D EUTSCHER
K RANKENHAUSTAG mbH

www.medica.de/ehc2

Programme
10.00 h – 16.15 h
Room M, CCD East, Messe Düsseldorf

Dr. João de Deus
President AEMH

10.00 h – 12.00 h: Morning Session
Patient-Oriented Hospital Care in the Future
Chair
Dr. Raymond Lies
Honorary CEO of Kirchberg
Hospital Luxembourg

11.25 h – 12.00 h
Discussion
Hosted by
Dr. Raymond Lies

14.30 h – 14.50 h
Urmas Sule
(Estonia)

13.30 h – 16.15 h: Afternoon Session
Patient-Oriented Hospital Care in Practice

14.50 h – 15.10 h
Dr. Pierre-François Cuénoud
(Switzerland)

10.00 h – 10.05 h
Welcome
Dr. Raymond Lies

10.05 h – 10.25 h
Patient Orientation in the Focus of EU Health Policy
Annika Nowak
Member of Cabinet for Health
and Food Safety

10.25 h – 11.25 h
Stakeholder Comments
Dr. Sara Pupato Ferrari
Madam President HOPE

Gerry O’Dwyer
President EAHM

14.10 h – 14.30 h
Eva M. Weinreich-Jensen
(Denmark)

Chair
Dr. Sara Pupato Ferrari

13.30 h – 15.30 h
Patient-Oriented Hospital Care in Practice presented by
13.30 h – 13.50 h
Patrick Lambert
(France)

13.50 h – 14.10 h
Dr. Michel Nathan
(Luxembourg)

15.10 h – 15.30 h
Hrvoje Sobat
(Croatia)

15.30 h – 16.00 h Discussion
Hosted by
Dr. Sara Pupato Ferrari

16.00 h – 16.15 h Summary
Heinz Kölking
(Past President EAHM)

The supporting programme

Our guests will be served a lunch at the event on 19 November 2015.

The “special programme“ on Saturday in Hall 15 of MEDICA at the
ENTSCHEIDERFABRIK: The ENTSCHEIDERFABRIK Initiative. Literally

On the evening of 19 November you will be welcomed by representatives

meaning ‘the decision maker-factory’, the Entscheiderfabrik is an annual,

of HOPE, EAHM and AEMH to a comfortable and traditional venue in

nine-month long, co-operative process aimed at finding the best IT

Düsseldorf. In addition to an interesting framework programme we will

solutions available for the most common, current hospital problems,

offer you a wide selection of culinary treats and refreshing beverages at

be they administrative or clinical. The German Hospital Directors will

the evening event.

be voting on the five most pressing problems – ‘Key IT Topics’.

We want to make your stay as agreeable as possible.

Special offer: overnight accommodation in Düsseldorf

Mercure Hotel Düsseldorf Ratingen

Bus transfer on Friday, 19 November:

Our 4-star Mercure Hotel Düsseldorf Ratingen is ideally located close to the

08.30 h:

Hotel → CCD Ost (East)

cities of Düsseldorf, Duisburg and Essen. All 118 rooms are air-conditioned, can

18.15 h:

CCD Ost → Location evening event

be set out in a variety of ways and are equipped with the latest technology and

23.15 h:

Location evening event → Hotel

freeWi-Fi. Reach us by car via the A3 and A52 highways. The hotel is 11.8 miles

Your eTicket entitles you to free travel to and from the exhibition
grounds on the day of your visit with all VRR/VRS public transport
(DB/German Railway 2nd class, supplement-free trains only).

(19 km) from Düsseldorf main train station and 7.5 miles (12 km) from the
airport.
Holiday Inn Düsseldorf Ratingen

Package prices for overnight stay:

The Holiday Inn Düsseldorf Airport Ratingen offers 199 tastefully designed

1 night incl. breakfast:

€ 175*

2 nights incl. breakfast:

€ 350*

rooms, fitted with all amenities to provide you with complete relaxation.
Comfort is ensured through double-glazed windows. All spacious rooms are
air-conditioned and feature 32” HD flatscreen TV with satellite, minibar and

*Double room on request.

wireless Internet connection. Rooms with connecting doors and rooms for
disabled guests are available. Some of the rooms face the serene internal
courtyard.

Book early. Hotel offer subject to availability.

MEDICA – No.1 internationally
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WORLD FORUM
FOR MEDICINE
BE PART OF IT!

MEDICA is the world’s largest event for the medical industry. It offers an
unequalled programme with practical information, forums for exchanging
points of view, as well as events for further and advanced training.
More than 4,800 exhibitors – from innovative small operators to global
players – will present services and established products in the medical
industry across an area of close to 120,000 m² in 17 halls.
Be there from 16 –19 November 2015 for four days crammed with expertise,
conference and forums.

Read more on www.medica.de

Dates and Facts

Date of event:

Purchase your tickets at the MEDICA Ticket Shop:

19 November 2015

From 10 August 2015: www.medica.de/EHC2

Participation fee:
Early booking discount (until 15 September 2015):

€ 115

From 16 September 2015:

€ 165

The participation fee includes the following services:
19 November: participation in the Conference, trade fair ticket,
lunch, organised bus transfer between your Hotel and CCD Ost
(East) and the evening event, participation in the evening event.

Further enquiries: Sabine Riemann
Messe Düsseldorf GmbH
Tel.: + 49 (0)211 4560-953
Fax: + 49 (0)211 4560-8544
E-mail: CongressInfo@Messe-Duesseldorf.de

