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On the World Health Day 2008: European Healthcare Employers and
Workers sign code of conduct and follow up on Ethical Cross-Border
Recruitment and Retention in the Hospital Sector
Brussels, 7 April 2008
The European Federation of Public Service Unions (EPSU) and the European
Hospital and Healthcare Employers’ Association (HOSPEEM) have jointly signed a
code of conduct on ethical cross-border recruitment and retention. For the full text of
the code of conduct please see attached or check this page for other languages.
Through the code of conduct the European social partners in the hospital sector want
to address inequalities and unnecessary burdens on healthcare caused by unethical
recruitment practices. With this agreement they establish in the European hospital
sector social dialogue a full commitment to promote ethical recruitment practices at
European, national, regional and local level.
The choice of the world health day 2008 as the date for the official signature of
the agreement is not casual. The cross-border movement of healthcare
professional is indeed an increasingly expanding phenomenon that clearly goes
beyond European borders. With that global scope in mind, the European social
partners wish that the code becomes a source of inspiration inside and outside
Europe’s borders and remind that, in addition to European and national
legislation and collective agreements, the already existing ILO-conventions in
this field should be taken into account, when looking for an appropriate
framework to support ethical recruitment and retention practices.
The code of conduct is based upon 12 key principles and commitments:
1. High quality health care, accessible for all people in the EU
2. Registration and data collection
3. Workforce planning
4. Equal access to training and career development
5. Open and transparent information about hospital vacancies across the EU
6. Fair and transparent contracting
7. Registration, permits and recognition of qualifications
8. Proper Induction, Housing and standards of living
9. Equal rights and non-discrimination
10. Promoting ethical recruitment practices
11. Freedom of association
12. Implementation, Monitoring and Follow-up
Background
The launch of the European Social Dialogue in the Hospital Sector in September 2006
was a crucial step in the development of industrial relations in Europe, as it gave the
recognized social partners EPSU and HOSPEEM the possibility to take joint actions

in the field of human resources, employment and social policies by using the social
dialogue instruments. It also gave employers and workers both jointly and
individually the possibility to give direct formal input on EU polices affecting the
hospital sector and its workers. As employers’ and workers’ representatives we (the
social partners) also want to take up our responsibilities as European social partners
according to the provisions of article 138 of the European Treaty. Policy initiatives on
the field of cross-border health care have many social aspects and will affect
management and labour.
HOSPEEM is the European Hospital and Healthcare Employers Association. It regroups at European level
national , regional and local employers’ associations operating in the hospital and health care sector and
delivering services of general interest, in order to coordinate their views and actions with regard to a sector and a
market in constant evolution. HOSPEEM is an individual member of CEEP.
EPSU is the European Federation of Public Service Unions. It is the largest federation of the ETUC. 8 million
public service workers from over 200 trade unions are members. They organise workers in the energy, water and
waste sectors, health and social services and local and national administration.

