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Cross-border health care has become a much more prominent phenomenon in the European Union.
When in need of medical treatment, patients increasingly act as informed consumers who claim the right
to choose their own providers, including those beyond borders.

This book explores such trends and also looks at the legal framework for cross-border care as well as
examining some of the uncertainties surrounding it. After the adoption of the Directive on the application
of patient rights in cross-border care, Member States will now have to start implementing these
provisions. One of the challenges will be to see how various national practices related to access, benefits
and tariffs, quality and safety, patient rights, cooperation etc. will be affected by these new rules. The
information and analysis presented in the study can be of considerable use to policy-makers and those
with an interest in key aspects of cross-border health care to accompany or follow this process.

The European Observatory on Health Systems and Policies supports and promotes evidence-based health policy-
making through comprehensive and rigorous analysis of the dynamics of health care systems in Europe.

The Observatory is a partnership between the World Health Organization Regional Office for Europe, the
Governments of Belgium, Finland, Ireland, the Netherlands, Norway, Slovenia, Spain, Sweden, and the Veneto
Region of Italy, The European Commission, the European Investment Bank, the World Bank, UNCAM (French
National Union of Health Insurance Funds), the London School of Economics and Political Science (LSE), and the
London School of Hygiene & Tropical Medicine (LSHTM).
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