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1 AEMH 11-053 Draft AG WG CPD

CPD working group 2011
“Learning needs assessment”
Montreux, 27 May 2011

14:00- 17:00

Chair: Dr Thomas Zilling

Objective:  Draft of an AEMH position paper on assessment and needs assessment to improve
health care performance in European hospitals.

Discussions points:

- perceived needs,
- unperceived needs and
- misperceived needs

How can these expressions be used to improve a learning environment without creating a heavy
bureaucracy?



